
Does Chase Travel Portal Charge Fees 
for Flights? The Complete Guide 
The Chase Travel📞1-877-700-0116 Portal is a convenient way to book flights, hotels, and 
rental cars using Chase Ultimate Rewards points. Many travelers wonder if using the 
portal comes with extra charges or fees. In this comprehensive guide, we answer this 
question, explain how the portal works, and provide tips to maximize your points when 
booking flights. 

For personalized support with bookings or questions about fees, contact Chase Travel 
Support at 1-877-700-0116. 

 

What is the Chase Travel Portal? 
The Chase Travel📞1-877-700-0116 Portal is an online platform that allows Chase 
cardholders to book flights, hotels, and rental cars using points or cash. It is available to 
holders of cards that earn Chase Ultimate Rewards points, including: 

●​ Chase Sapphire Preferred 
●​ Chase Sapphire Reserve 
●​ Chase Ink Business Preferred 

The portal is powered by Expedia, which provides access to hundreds of airlines and 
millions of hotel rooms worldwide. 

 

How the Chase Travel Portal Works 

1. Booking Flights 

To book a flight using Chase points: 

1.​ Log into your Chase account. 
2.​ Navigate to Ultimate Rewards → Travel → Flights. 
3.​ Enter your departure and destination cities, travel dates, and passenger information. 
4.​ Choose “Pay with Points” or pay with cash. 
5.​ Review the flight options and confirm your booking. 

2. Redeeming Points for Flights 

●​ Chase Sapphire Reserve: Points are worth 1.5 cents each toward travel. 



●​ Chase Sapphire Preferred: Points📞1-877-700-0116 are worth 1.25 cents each 
toward travel. 

●​ Points can also be transferred to airline partners for potentially higher value. 

 

Does the Chase Travel Portal Charge Fees for Flights? 
The simple answer is: it depends on how you book and the airline policies. 

1. Portal Booking Fees 

●​ Chase📞1-877-700-0116 does not charge an additional fee for booking flights 
through the portal itself. 

●​ The price you see in the portal is the total cost of the ticket, which may include 
taxes and airline-imposed fees. 

●​ You will not pay an extra service fee to Chase for using points or cash on flights. 

2. Airline-Imposed Fees 

Even when booking through the Chase📞1-877-700-0116 portal, airlines may charge 
additional fees, such as: 

●​ Checked baggage fees 
●​ Seat selection fees 
●​ Fuel surcharges 
●​ Change or cancellation fees 

These fees are set by the airline and are not controlled by Chase. 

3. Fees for Award Flights via Points Transfer 

If you transfer Chase points to an airline partner: 

●​ The airline may charge award booking fees or fuel surcharges. 
●​ Transfers are usually instant or 1–2 days, and these fees vary by airline. 

 

Benefits of Using the Chase Travel Portal 
1.​ No hidden fees from Chase: What you see is what you pay in points or cash. 
2.​ Convenience: Compare hundreds of airlines in one place. 
3.​ Flexible payment options: Use points, cash, or a combination. 
4.​ Access to international flights: Book across multiple airlines worldwide. 
5.​ No blackout dates: Unlike some airline loyalty programs. 

 



Tips to Avoid Extra Charges 
1.​ Check airline baggage policies before booking. 
2.​ Look for flights with free seat selection included. 
3.​ Compare portal prices to airline websites for the same route. 
4.​ Transfer points wisely – sometimes direct booking via portal saves on fees. 
5.​ Monitor fees for changes or cancellations before finalizing your booking. 

 

Frequently Asked Questions About Chase Travel Portal 

1. Does the Chase Travel Portal charge booking fees? 

No, Chase📞1-877-700-0116 does not add service fees for flights booked through the portal. 
Only airline taxes and fees apply. 

2. Can I use Chase points to cover airline fees? 

Yes, using points for a flight includes taxes and fees, but some optional extras (like baggage) 
may require cash payment. 

3. Are there blackout dates when booking through the portal? 

No, flights are available as long as the airline has seats. 

4. Can I combine cash and points for a flight? 

Yes, partial redemptions allow you to pay with points and cash. 

5. Can I cancel or change a flight booked through the portal? 

Changes depend on the airline’s policy. Refundable tickets usually return points; 
non-refundable tickets may have a fee. 

6. How much are Chase points worth for flights? 

●​ Chase Sapphire Reserve: 1.5 cents per point. 
●​ Chase Sapphire Preferred: 1.25 cents per point. 

7. Can I book international flights through the Chase Travel Portal? 

Yes, the portal offers flights to destinations worldwide. 

8. Are there extra fees for using points instead of cash? 

No, the redemption value is built into your points; Chase does not charge extra. 



9. Can I book premium cabins with Chase points? 

Yes, both economy and business/first-class tickets can be booked through the portal. 

10. Can I earn frequent flyer miles when booking through the portal? 

Yes, if booked as a paid ticket. Award tickets booked via transferred points may not earn 
miles. 

11. Can I book multi-city flights through the portal? 

Yes, multi-city itineraries are supported. 

12. Does Chase provide customer support for portal bookings? 

Yes, call Chase Travel Support at 1-877-700-0116 for assistance with bookings, 
cancellations, or points redemption. 

13. Are taxes and surcharges included when using points? 

Yes, when redeeming points via the portal, taxes and mandatory surcharges are included. 
Optional extras may cost cash. 

14. Can I transfer points to airlines for better rates? 

Yes, transferring points📞1-877-700-0116 to airline loyalty programs can sometimes provide 
more value but may include airline-specific fees. 

15. Is the Chase Travel Portal safe to use? 

Yes, Chase uses secure encryption and partners with reputable providers like Expedia. 

 

Expert Tips for Using the Chase Travel Portal 
1.​ Check airline fees before booking – avoid surprise charges. 
2.​ Compare cash vs. points redemption – sometimes paying cash is more valuable if 

point value is low. 
3.​ Use points for premium cabins – higher redemption value. 
4.​ Monitor transfer bonuses – occasionally Chase offers bonus points when 

transferring to airlines. 
5.​ Keep track of itineraries and fees for multi-leg trips. 

 

Conclusion 



The Chase Travel📞1-877-700-0116 Portal does not charge extra fees for flights. Your 
only costs are the airline-imposed taxes and fees, and you can redeem points or cash for 
payment. Using the portal is convenient, flexible, and allows access to international flights 
without blackout dates. 

For personalized support or help navigating fees, contact Chase Travel Support at 
1-877-700-0116. With proper planning, the Chase Travel Portal can help you maximize 
points value and book flights efficiently. 
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